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EXPLORE YOUR BENEFITS

PLAN YEAR: NOVEMBER 1, 2020 THROUGH OCTOBER 31, 2021

BENEFITS AVAILABLE

Your benefits package includes Employer Paid Life/AD&D Insurance, Employer Paid Long Term Disability (LTD)
Insurance, Voluntary Life Insurance, Voluntary Short Term Disability (STD) Insurance, as well as access to an
Employee Assistance Program (EAP).

Use this guide to explore your benefits and weigh your options, to ultimately select the coverage that best
meets your needs.

HOW TO ENROLL

Universal Enrollment Form

This form is REQUIRED to be completed by every benefit eligible employee for all lines of coverage, including
life insurance beneficiary information. Should you need further instruction in electing benefits, please contact
your Benefits Administrator.

Once enrolled, you cannot make changes until the next Open Enrollment, unless you experience a life event
(i.e. marriage, divorce, birth, adoption or a child reaching the plan age limit of 26). Be sure to have the proper
documentation to prove the occurrence of a life event. This must be completed within 30 days of the event or
the change will not be processed.
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Enclosed benefit details are brief summaries only and subject to change. Please refer to plan documents for complete details. If any discrepancies exist between this
guide and the plan document, the plan document will prevail. (Legal Notices and Summary of Benefits Coverage are available upon request.)




Available Monday through Friday
From 7:30 AM to 6:00 PM EST
Phone: 844-231-8414

THE ESR TEAM

WE’VE GOT YOU COVERED!
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Email: ESR@creativebenefitsinc.com

Creative Benefits’ Employee Service Representative or “ESR” Team is available to assist with all general
inquiries related to the benefits outlined in this guide. Prior to calling, please be prepared to provide your
name, date of birth, and Social Security Number, along with any information pertaining to your question.

Contact the ESR Team for Assistance & Ask to Speak with Luzan Bent!

Questions
The ESR team is equipped
with all of your plan and carrier
information, so they can address

any concerns about your benefits.

Claims
If a claim has been denied
by your insurance, your ESR will
serve as a carrier liaison until a
resolution is found and the
issue is corrected.
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Enroliment
If you are enrolling in benefits
for the first time or need to make
a change, the ESR team will guide
you through the process.

Beneficiaries
Need to add or make
changes to your listed
beneficiaries? The ESR Team
will ensure benefits are
distributed according to
your wishes.

Eligibility
Wondering whether or not you
are eligible to enroll in coverage?
Contact the ESR Team for
assistance.

EAP
Should you have any questions
pertaining to your Employee
Assistance Program (EAP), the ESR
Team is here to offer guidance and
connect you with resources.

In some cases, authorization is required for our team to speak on your behalf in regard to your benefits inquiry. *To provide authorization, you must complete a HIPAA
Privacy Authorization form. Please contact the ESR Team to complete the form.




LIFE & DISABILITY BENEFITS

MUTUAL OF OMAHA

Outlined below are employer paid benefits offered to all eligible employees.

Life and AD&D Insurance | Eligibility is one year after date of hire.

For all eligible employees — 100% employer paid

Benefit 1 X Salary up to a maximum of $200,000.
Conversion Included

Waiver of Premium Included

Portability Included

Age Reduction Benefits reduce to 50% at age 70.

Long Term Disability Insurance | Eligibility is one year after date of hire.

For all eligible employees — 100% employer paid
Benefit The monthly benefit is 60% up to $10,000 of basic monthly earnings.

Pre-Existing Limitation Pre-Existing Limitation is 3/12 and defined as a condition you sought treatment for 3
months prior to being covered and for which disables you in the first 12 months that you are
covered under the plan.

Elimination Period Benefit starts after the elimination period when the 90th day is satisfied for an iliness or
& Benefit Duration accident and payable as approved until Social Security Normal Retirement Age.




VOLUNTARY BENEFITS

MUTUAL OF OMAHA

If you are electing coverage outside of your initial eligibility period for the following benefits, you will need to
complete an Evidence of Insurability (EOI) form.

Voluntary Life Insurance

For all eligible employees — 100% employee paid

Employee — A policy for the employee can be taken out in increments of $10,000 up to
$500,000. The guarantee issue (GI) amount is $150,000. Evidence of Insurability is needed
for any amounts above what is guaranteed for new hires and any elected amount for late
entrants.

Coverage Options . o
Spouse — A policy for the spouse can be taken out in increments of $5,000 up to $250,000.
The spouse benefit cannot be more than 50% of the employee's election. The spouse
guarantee issue is $35,000. EOI is required for any amount over the Gl for new hires and
any amount for late entrants.

Child — A policy for a child can be taken out in increments of $2,000 up to $10,000.

Voluntary Short Term Disability Insurance

For all eligible employees — 100% employee paid

Coverage Amount Offers weekly benefit of 60% of salary up to $2,000.

Pre-Existing Limitation Pre-Existing Limitation is 3/6 and defined as a condition you sought treatment for 3 months
prior to being covered and for which disables you in the first 6 months that you are covered
under the plan.

Elimination Period Benefit starts after the elimination period of the 14th day is satisfied for an illness or
accident.
Benefit Duration Benefit duration can last up to 11 weeks if medically supported.




EM P LOY E E @& Website: mutualofomaha.com/eap
Ass IST A N C E G Phone: 800-316-2796

MUTUAL OF OMAHA
Through the Employee Assistance Program (EAP), e Financial and legal concerns
you and your family have access to unlimited, ¢ |dentity theft and fraud resolution
confidential and professional counseling at no * Online will preparation
cost to you. Licensed counselors are available
24/7, 365 days a year. QUESTIONS

Licensed Professional Counselors are easy to
WHAT ISSUES CAN THE EAP ASSIST WITH? reach. To seek assistance, reach out via the
* Family and parenting issues contact information above.

Stress and anxiety

Emotional well-being

Marital and relationship problems
Substance abuse

The Employee Assistance Program Can Help With:
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FAMILY & PARENTING STRESS, ANXIETY MARITAL & RELATIONSHIP
ISSUES & EMOTIONAL WELL-BEING PROBLEMS
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SUBSTANCE FINANCIAL & LEGAL IDENTITY THEFT

ABUSE CONCERNS & FRAUD




FMLA & LEAVE ADMINISTRATION

EFFECTIVE NOVEMBER 1, 2020

INTRODUCING MEDLEAVE SOLUTIONS

MedLeave Solutions, LLC, a subsidiary of
Creative Benefits, Inc., is pleased to announce
that we are your new FMLA and Leave
Administrator effective November 1, 2020!

Our goal is to provide assistance with FMLA
and leave administration based on
Department of Labor (DOL) guidelines, while
recognizing the sensitivity surrounding a
medical or family leave request.

FMLA is a federal law that entitles eligible
employees to take unpaid, job-protected leave
for a specific family and medical reason. A
leave of absence is needed when an employee
is unable to work due to their own serious
medical condition or that of their child, as well
as for pregnancy, baby bonding, care for a
parent or spouse or work-related injuries.

Our goal is to help employees navigate the
leave process so they can focus on their own
recovery or that of their family member.

Should you need assistance or have questions
surrounding FMLA or leave, please don’t
hesitate to reach out to your dedicated
MedLeave Solutions Team at:

[ ) o
& fmla@medleavesolutions.com

B4 1-844-438-3652

NEW LEAVE REQUESTS

New leave requests can be made by

contacting your Human Resources Department,
who will then notify our team to send out pertinent
documentation needed to start the leave process.

OPEN LEAVES

Shortly after November 1, 2020, employees with

an open leave should expect to be contacted by
phone, in writing or a combination of the two as we
work through the current certifications that were
provided by your employer to our MedLeave Team.

Once we have confirmed the details of each open
leave, your designated Leave Manager will work
with you throughout the remainder of the process.
Should the need for intermittent leave arise or
coordination of return to work, our team will be
there to support you in any way needed.

YOUR FMLA & LEAVE RESOURCE

The MedLeave Team is here to help with:

Any questions surrounding FMLA or leave
Completion of leave related documentation
¢ Navigation of complex requirements
Coordination of return to work

We are thrilled for your partnership and look
forward to working with you. Our team is here to
offer advice and guidance, as we help you navigate
the leave process.

MedLeaveP

Absence Management Solutions




Information Provided By Creative Benefits, Inc.

Ellis Preserve, 3809 West Chester Pike, Suite 190, Newtown Square, PA 19073
31 North Gates Avenue, Kingston, PA 18704
Toll Free Number: 866-306-0200

Connect with us!

www.creativebenefitsinc.com

f Lin




	Cover_Plan Year1: 2020-2021
	Cover_Handout Name1: EMPLOYEE BENEFITS GUIDE
	Cover_CLIENT NAME 1: 
	Cover_Identifier1: 
	EYBSingle_Plan Year3: PLAN YEAR: NOVEMBER 1, 2020 THROUGH OCTOBER 31, 2021
	EYBSingle_Benefits Available3: Your benefits package includes Employer Paid Life/AD&D Insurance, Employer Paid Long Term Disability (LTD) Insurance, Voluntary Life Insurance, Voluntary Short Term Disability (STD) Insurance, as well as access to an Employee Assistance Program (EAP). 
 
Use this guide to explore your benefits and weigh your options, to ultimately select the coverage that best meets your needs. 
	EYBSingle_How To Enroll3: Universal Enrollment Form
This form is REQUIRED to be completed by every benefit eligible employee for all lines of coverage, including life insurance beneficiary information. Should you need further instruction in electing benefits, please contact your Benefits Administrator.
 
Once enrolled, you cannot make changes until the next Open Enrollment, unless you experience a life event (i.e. marriage, divorce, birth, adoption or a child reaching the plan age limit of 26). Be sure to have the proper documentation to prove the occurrence of a life event. This must be completed within 30 days of the event or the change will not be processed.
	LIFE&DIS_B_Subtitle: MUTUAL OF OMAHA
	LIFE&DIS_B_Blurb: Outlined below are employer paid benefits offered to all eligible employees.
	LIFE&DIS_B_LifeADD_Header:  Life and AD&D Insurance | Eligibility is one year after date of hire.
	LIFE&DIS_B_LifeADD_SubHeader: For all eligible employees — 100% employer paid
	LIFE&DIS_B_LifeADD_Benefit: 1 X Salary up to a maximum of $200,000.
	LIFE&DIS_B_LifeADD_Conversion:  Included
 
	LIFE&DIS_B_LifeADD_WaiverofPremium:  Included
	LIFE&DIS_B_LifeADD_Portability:  Included 
	LIFE&DIS_B_LifeADD_AgeReduction: Benefits reduce to 50% at age 70. 
	LIFE&DIS_B_LTD_Header: Long Term Disability Insurance | Eligibility is one year after date of hire.
	LIFE&DIS_B_LTD_SubHeader: For all eligible employees — 100% employer paid
	LIFE&DIS_B_LTD_Benefit: The monthly benefit is 60% up to $10,000 of basic monthly earnings.
	LIFE&DIS_B_LTD_PreExistingLimitation: Pre-Existing Limitation is 3/12 and defined as a condition you sought treatment for 3 months prior to being covered and for which disables you in the first 12 months that you are covered under the plan.
	LIFE&DIS_B_LTD_ElimPeriod: Benefit starts after the elimination period when the 90th day is satisfied for an illness or 
accident and payable as approved until Social Security Normal Retirement Age.          
	VOLBEN_D_Subtitle: MUTUAL OF OMAHA
	VOLBEN_D_Blurb: If you are electing coverage outside of your initial eligibility period for the following benefits, you will need to complete an Evidence of Insurability (EOI) form. 
	VOLBEN_D_VolLife_Header: Voluntary Life Insurance
	VOLBEN_D_VolLife_SubHeader: For all eligible employees — 100% employee paid
	VOLBEN_D_VolLife_CoverageOptions: Employee — A policy for the employee can be taken out in increments of $10,000 up to $500,000. The guarantee issue (GI) amount is $150,000. Evidence of Insurability is needed for any amounts above what is guaranteed for new hires and any elected amount for late entrants.
 
Spouse — A policy for the spouse can be taken out in increments of $5,000 up to $250,000. The spouse benefit cannot be more than 50% of the employee's election. The spouse 
guarantee issue is $35,000. EOI is required for any amount over the GI for new hires and any amount for late entrants.
 
Child  — A policy for a child can be taken out in increments of $2,000 up to $10,000.
	VOLBEN_D_VolSTD_Header: Voluntary Short Term Disability Insurance
	VOLBEN_D_VolSTD_SubHeader: For all eligible employees — 100% employee paid
	VOLBEN_D_VolSTD_CoverageAmount: Offers weekly benefit of 60% of salary up to $2,000.
	VOLBEN_D_VolSTD_PreExistingLimitation: Pre-Existing Limitation is 3/6 and defined as a condition you sought treatment for 3 months prior to being covered and for which disables you in the first 6 months that you are covered under the plan.
	VOLBEN_D_VolSTD_EliminationPeriod: Benefit starts after the elimination period of the 14th day is satisfied for an illness or
accident.
	VOLBEN_D_VolSTD_BenefitDuration: Benefit duration can last up to 11 weeks if medically supported.
	EAP_E_Subtitle: MUTUAL OF OMAHA
	EAP_E_Option1Fillin: Through the Employee Assistance Program (EAP), you and your family have access to unlimited, 
confidential and professional counseling at no 
cost to you. Licensed counselors are available 
24/7, 365 days a year. 
 
WHAT ISSUES CAN THE EAP ASSIST WITH?
•  Family and parenting issues
•  Stress and anxiety
•  Emotional well-being
•  Marital and relationship problems
•  Substance abuse
	EAP_E_Option2Fillin: •  Financial and legal concerns
•  Identity theft and fraud resolution 
•  Online will preparation
 
QUESTIONS
Licensed Professional Counselors are easy to reach. To seek assistance, reach out via the contact information above.
	EAP_E_InfographicFillin1: FAMILY & PARENTING ISSUES
	EAP_E_InfographicFillin2: STRESS, ANXIETY 
& EMOTIONAL WELL-BEING
	EAP_E_InfographicFillin3: MARITAL & RELATIONSHIP PROBLEMS
	EAP_E_InfographicFillin4: SUBSTANCE 
ABUSE
	EAP_E_InfographicFillin5: FINANCIAL & LEGAL CONCERNS
	EAP_E_InfographicFillin6: IDENTITY THEFT 
& FRAUD
	EAP_A_Web48: Website: mutualofomaha.com/eap
	EAP_A_Phone48: Phone: 800-316-2796


